LifeSpan ELISA Troubleshoot


[bookmark: _GoBack]LifeSpan BioSciences, Inc. Troubleshooting Form:  ELISA               
Thank you for taking the time to complete this form. In order to facilitate the troubleshooting process, please complete all sections in full and return to technicalsupport@LSBio.com with the requested data.
	Section 1: CONTACT INFORMATION

	Name:

	Institution:

	Department:

	Address:



	Phone number:

	Fax number:

	Email:




	Section 2: DATA
Please provide the following ELISA data

	Data and/or graphs showing the absorbance/fluorescence readings for samples and standards/controls. 
Please ensure plate layout is explained and graphs are clearly labelled




	Section 3: PRODUCT DETAILS

	Product code:
	Batch number:

	Product description:

	Date received:
	Date First Used:

	Order number/PO# used for purchase:

	Kit Storage Condition:

	Description of Problem:



	[bookmark: Check1][bookmark: Check2]Has the experiment been repeated?                                                             |_| Yes                |_| No

	[bookmark: Check3][bookmark: Check4]Has the product been used successfully before?                                          |_| Yes                |_| No
If yes, please provide batch number:





	Section 4: PROTOCOL DETAILS

	1. Was the kit brought to room temperature before use?
2. Was the standard centrifuged before use?
3. Was the standard completely dissolved?
4. Please detail how the plate was incubated  with Detection Reagent A and B (time, temperature)?
5. Please detail the steps used when washing the plate.
6. Was the wash buffer prepared on the day of the experiment?
7. How long was the TMB substrate incubated?
8. What wavelength was set to read the plate? 
9. Was the microplate reader pre-heated?
10. Were any steps performed differently than stated in the manual?

	Sample Details

	1. Sample type(s)?  How If an anti-coagulant was used, which one was used?
2. Source?
3. How was the sample prepared? If a lysis buffer was used, what was used? If an anti-coagulant was used, which one was used?
4. Storage Conditions?
5. How long was the sample stored?
6. How was the sample diluted?
7. Dilution ratio(s) used?

	Any Additional Protocol Notes
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